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Your Flood Market of Choice

Marketing & Appointments

Linette Gutierrez — Flood Manager
Office (800) 226-5309 x66022
Direct (305) 716-6022
Cell (954) 495-3663
Fax  (305)716-6421
Igutierrez@mendota-insurance.com
Or
(Your Local Mendota Business Development Manager)

Flood Service Center
American Bankers Insurance Company of Florida
Flood Service Center
PO Box 4337
Scottsdale, AZ 85261-4337

Renewal Remittance (with coupon):
PO Box 29861
Phoenix, AZ 85038-9861

Website: http://www.accessflood.com (AccessFlood Rating System)

Email
General Underwriting: flood.service.center@assurant.com
Submit-for-rate: submitforrate@assurant.com
Rollovers: flood.rollovers@assurant.com
Agent/Broker of Record: agencybrokerchange@assurant.com
Marketing Support: flood.marketing.support@assurant.com

Policy Services
Phone: (800) 423-4403
Fax: (714) 712-3842
Service Hours: 6:00 a.m. to 4:00 p.m. MST

Claims Services
Phone: (800) 245-1505
Fax: (800) 224-4170
E-mail: claims.department@assurant.com
Service Hours: 5:30 a.m. to 5:00 p.m. PST

Flood Service Center Hours: 6:00 a.m. to 4:00 p.m., MST
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